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Help us take better care of you.
In order to provide the best customer care and the most accurate quote, please take the time to gather 
the following information before contacting a Miele Certified Installer.

Dishwashers 

Model #   

Replacement Dishwasher Installation 

1.  Is there an existing (115 volt) electrical line? yes o  no o

2.  Is there a hot water line running to the dishwasher? yes o  no o

3. Is there a 3/4” drain hose currently in place? yes o  no o

4. Is the drain area set with ABS plumbing? yes o  no o

5.	 Is	there	a	3/8’	accessible	shut	off	valve	?	 yes	o  no o

6.	 Has	new	flooring	been	installed	where	your	original	dishwasher	was?	 yes	o  no o

Laundry  

Washer Model # Dryer Model #  

1. Is there existing 220 volt, or (2 x 120VAC receptacles) direct access to water,  
 hot and cold, with a drain? yes o  no o

2. Was your existing dryer hard wired? yes o  no o

3. Floor type in your laundry room:  ________________________________  

4. Will these units be:    by side o    on pedestals o    stacked o 

5. Is there a proper shut off valves (hot and cold)? yes o  no o



Ventilation Hoods 

(Downdrafts:	Questions	1	to	5	/	All	other	ventilation	hoods:	Questions	6-10)

Downdraft Venting System  

Hood Model #  Cooktop Model #    

1. Was there an existing downdraft in place? yes o no o 
 If not, proceed to question 3.  

2.  Is existing downdraft a separate unit? yes o no o

 If you answered yes, is the electrical 120V for downdraft? yes o no o

 If you answered no, is existing downdraft a 2-in-one cooker piece?  
	 (If	so,	the	countertop	will	require	adjustments/cutting;	please	refer	to	model	specifications)	 yes	o no o

3. Is venting in place? yes o no o  
 If it is, what is the diameter of existing venting?    Length (in) ________     Width (in) ________  

4. What is existing electrical for cooktop?    110V o    220V o 
	 (Note:	For	induction,	amperage	will	vary;	check	with	model	specifications)

5.	 Would	you	like	an	inspection	on	site	to	measure	and	configure	all	utilities?		 yes	o no o 
 (Note that an inspection fee of $150 applies.)

Other Ventilation Hoods

Hood Model #  

6. Has the proper venting and electrical been roughed in where the hood is to be installed? yes o no o

7. What is the size of the vent?    Length (in) ________    Width (in) ________ 

8. Is there an existing unit in this location? yes o no o

9. Does it vent directly outside? yes o no o

10.Has the wall/ceiling where the hood is to be placed been properly reinforced to bear its weight?  yes o no o 
	 (see	product	specifications)

Ovens, Warming Drawers and Speed Ovens

Model #  

1.	 Has	the	cabinet(s)	been	built/cut	to	size?	(see	product	specifications)	 yes	o no o

2. Is there an electrical receptacle installed where the product is to be installed?  
	 (see	product	specifications)		 yes	o no o

3. Would you like to order a Trim kit for the Speed oven? yes o no o

4. For Moisture Plus appliances, is there a 3/8 supply line with accessible shut off valve? yes o no o 

 (see	product	specifications)



Cooktops

Electric – Model #   

1. Is the proper electrical provided where the cooktop is to be installed? 
	 (see	product	specifications)	 yes	o no o

2.	 Has	the	counter	been	cut	to	size?	(see	product	specifications)	 yes	o no o

Gas – Model #   

1. Is there a gas line where the appliance is to be installed? yes o no o

2. If not, would you like one installed? yes o no o

3. Is there a proper shut off valve? yes o no o

4.	 Has	the	counter	been	cut	to	size?	(see	product	specifications)	 yes	o no o

5. Is there a 110V electrical receptacle where the cooktop is to be installed? yes o no o

Steam Ovens

Model #  

1. Is there an electrical receptacle and proper electrical source where the steam oven is to be installed?  
	 (see	product	specifications)	 yes	o no o

2. PLUMBED VERSIONS – Is there 3/8 accesible shut off valve and a ¾” drain roughed in?  
	 (see	product	specifications)	 yes	o no o 

3. Has the cabinet been cut to proper size? yes o no o

Coffee Makers

Model #  1. 

1. Is there an electrical receptacle and proper electrical source where the coffee maker is to be installed? 
	 (see	product	specifications)	 yes	o no o

2. PLUMBED VERSION – Is there an accessible ¼” water supply line with a shut off roughed in? 
	 (see	product	specifications)	 yes	o no o  

3. Has the cabinet been cut to proper size? yes o no o



MasterCool II

Model #  

1. What is your niche depth (in)? __________________  

2. What is your cabinet height (in)?  _________________ 

3. What is your cabinet width (in)? _________________ 

4. Do you have a electrical supply 120VAC? yes o no o

5. Where is your electrical located behind the fridge?   
 (For combo unit installations: Is their a separate breaker per unit?) yes o no o

6. Is the water line roughed in at ¼” with an accessible shut off valve? yes o no o

7. Are your handles and panels on site (Vi models)? yes o no o


